
Qualities of an Entrepreneur – Undercover Boss 

1. What franchise was the focus of this episode? ____________________________________________ 

2. Who is Greg Roberts? ________________________________________________________________ 

3. How did Greg’s family background contribute to his current success?_________________________ 

_____________________________________________________________________________________

_____________________________________________________________________________________

_____________________________________________________________________________________ 

4. What messages about business and how to run a successful company did Greg learn from meeting the 

following employees? 

Joyce:________________________________________________________________________________

_____________________________________________________________________________________

_____________________________________________________________________________________

_____________________________________________________________________________________ 

Corinne:______________________________________________________________________________

_____________________________________________________________________________________

_____________________________________________________________________________________

_____________________________________________________________________________________ 

John:_________________________________________________________________________________

_____________________________________________________________________________________

_____________________________________________________________________________________

_____________________________________________________________________________________ 

Karen:________________________________________________________________________________

_____________________________________________________________________________________

_____________________________________________________________________________________

_____________________________________________________________________________________ 

Jeff/Gary:_____________________________________________________________________________ 

_____________________________________________________________________________________

_____________________________________________________________________________________

_____________________________________________________________________________________ 

 

5. How did meeting these employees and performing their jobs change Greg’s view about his company? 

_____________________________________________________________________________________

_____________________________________________________________________________________

_____________________________________________________________________________________

_____________________________________________________________________________________

____________________________________________________________________________________ 




